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Effective May, 2018

Financial Policy

Thank you for choosing the Center for Fetal Medicine and Women’s Ultrasound for your
gynecology and obstetric care. Our doctors and staff are dedicated to serving your medical needs
with the best professional advice, care, and service. Please understand that whether or not you
have insurance, payment of your bill is your responsibility. The following is a statement of our
Financial Policy.

Private Pay Patient

For patients without insurance coverage or insurance that cannot be verified, payment is due at
the time of service. We accept cash, checks, MasterCard, Visa and American Express.

Insurance Plans

We must have a current insurance card to submit a claim to your insurance company. If you do
not have a current insurance card, full payment is due at the time of service. It is your
responsibility to notify us in a timely manner of any changes in your insurance coverage. Please
do not assume that we know if your insurance has changed. Additional feels will be charged if
we are provided incorrect or outdated information.

We contract with many of the prominent health plans; however, not all of the physicians in the
practice contract with the same health plans. You can contact your insurance company and verify
whether a physician in this practice has a contract with your insurance company or you can
contact our office at (323) 857-1952. |If you arrive to your appointment without appropriate
coverage, you will be asked to pay for your visit on the day of your appointment.

We will bill your insurance carried for all coverage services. You are required to pay for all co-
payments, deductibles, and co-insurance at the time of your visit. Please be aware that your
insurance company may consider some, or perhaps all, of the services provided to be non-
covered services and refuse to pay for such services or might determine that such services are
subject to a deductible in addition to your co-pay. You will then be responsible for any unpaid
balance.
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Procedures and Laboratory

If you have a co-pay, it must be paid at each visit and there are no exceptions. We do not waive
or reduce co-pays or other patient obligations under any circumstances as it is a violation of our
contract. In addition, we charge a $10 collection fee for all blood draws. You may choose to go
to an outside laboratory for your blood draw.

Medical Necessity

Keep in mind that the care your doctor believes is medically necessary may not be
considered to be a “medical necessity” under your insurance plan or covered medical
benefit under your plan. In some cases, your doctor might decide that you need medical
care that is not covered by your insurance policy.

Billing and Collections Policy

If payment in full is not received 30 days after the date of your second statement, your account
will automatically be forwarded to a collection agency for further action. Any accounts forwarded
to the collection agency become the property of the collection agency and are subject to additional
fees as allowed by law.

If you wish to contest a particular charge, you will have 30 days after your first billing statement is
received. After this time period, all charges are considered final and no further modifications are
possible.

Missed and Late Appointment

If you are unable to keep an appointment, we ask that you kindly provide us with at least 24 hours’
notice. A $50.00 fee may be assessed to your account if you do not show up for your appointment
without notice or if we receive a cancellation of less than 24 hours.

If you are late for your appointment, we will make an attempt to accommodate you during the
session but cannot guarantee that we will be able to do so and you may be asked to see another
practitioner, or you may have to way, or your appointment may need to be rescheduled for another
day.

Please note: We may not reschedule new patients that miss their initial appointment without
notice to the office.
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Medical Records

If you should need copies of your records, California law allows us to charge a fee for these
services. The law also allows us fifteen (15) working days to process the request. Legally, we
may choose to provide a records summary as opposed to a copy of the complete medical record.

Medical Records Fee:

Initial fee: $4.00
First four (4) pages: No charge
Each additional page: $0.25

Additional Fees

We reserve the right to impose additional convenience charges that are not covered by insurance
and which you will be advised upon in advance.

We sincerely thank you for taking the time to read and understand our Financial Policy. Please
ask our staff if you have any questions or concerns or you can call (323) 857-1952 to speak to an
office staff member.
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